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LAMPIRAN 4

Tabulasi Data Pre-Test (30) Responden Kualitas Produk (X3)

TOTAL

32

27

32
32

29
30
32
27

28
25
32
25
30
32

28
32

32
24
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26
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27
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32
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P8

P7

P6

P5

P4

P3

P2

P1
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10
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13

14
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16
17
18
19
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23
24
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26
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28
29
30
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Tabulasi Data Pretest 30 Responden Kualitas Pelayanan (X5)
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P17
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Tabulasi Data Pretest 30 Responden Kepuasan Pelanggan (Z2)
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Tabulasi Data Pretest 30 Responden Loylitas Pelanggan (Y')

TOTAL

27

17
25
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21
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27
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26
27

26
27

27
25

27

27
17
21
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